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GENERATOR SET WARRANTY & WARRANTY
SERVICE POLICY

Limited Warranty on Advanced Dynamo Industries Generators

Advanced Dynamo Industries, Inc. (ADyl) warrants to the end user that each new ADyl generator set
is free from defects in materials and workmanship for a period of three hundred and sixty-five (365)
calendar days from the date of delivery to the end user or 1,000 hours of operation, whichever comes
first. The end user must complete and return the enclosed ADyl Warranty Registration Card to
ADyl within 30 days of receipt, and keep a copy of the completed card for future reference.

This limited warranty is nontransferable, applies only to the first end user of the generator and is subject
to the following conditions and limitations. Completion of regularly scheduled maintenance according
to the ADyl Maintenance Guide is required and must be documented by a written record or other service
log. The generator must be operated under normal conditions for its intended purpose in accordance
with ADyl operational instructions and technical requirements. Improper and/or lack of maintenance,
unauthorized adjustment and/or modification(s) of the generator, or operation of the generator in a
manner not authorized or intended by ADyl will automatically void the warranty. ADyl is under no
obligation, by law or otherwise, to provide any concessions, including repairs, pro-rates, or product
replacement after the expiration of this warranty.

ADyl must be contacted prior to the initiation of any warranty based repair by a third party shop
or other repair center seeking reimbursement for parts and/or labor. After completing an
evaluation of the suggested repairs, ADyl will authorize the warranty claim and issue a capped
purchase to the third party repair center. Currently, ADyl has a labor flat-rate warranty reimbursement
of up to $85/Hr., not to exceed $340. Please direct the third party repair center to contact ADyl before
beginning the diagnostic phase, prior to any work, as ADyl will assist the third party repair center in
diagnosing any problem(s) correctly.

ADyl charges COD for all repair parts sent out to a third party repair center. ADyl will then issue a
credit for the defective parts after they are returned to ADyl for warranty evaluation and determined to
be defective. The determination of whether a part is defective or not is solely at ADyl’s judgment and
discretion. ADyl will not reimburse any unauthorized repairs (unauthorized repairs are when no
ADyl Purchase Order is issued).

Warranty Repair Labor Flat Rate Schedule

ADy!’s flat-rate warranty reimbursement for labor = $85/Hr., not to exceed $340.00.

1. Diagnose Test & Replace Thermo Switch 1.00 Hours
2. Fan test 0.25 Hours
3. Fuel Pump Electrical connection test 0.25 Hours
4. Remove & Replace Generator Set 3.00 Hours
5. Remove & Replace Cooling Fans 0.50 Hours
6. Remove & Replace Oil Sender Unit switch 0.25 Hours
7. Remove & Replace ECM 0.50 Hours
8. Remove & Replace Voltage Regulator 0.25 Hours
9. Load testing 0.25 Hours
10. Remove & Replace Diode Plate 1.50 Hours

ADyl Generator Set Warranty & Warranty Service Policy Rev 01-01-21



